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INNSTILLINGER
Dersom flyet ditt innstilles har du krav på:
!"#$%&'()*)*+
!",$-('')**./0%-(%)*+"1(%"1(-"(%"*21/(*1)+
!"30'+"4(''$4"%(5678$*"(''(%"$4%6-)*+"0/"9)''(--(*
!"":-0*10%1)7(%-".$4&(*7078$*"&;"4(''$4"<=>"$+"?>>"(6%$@" 
0/A(*+)+"0/"1)7-0*7(*"16"7.0'"5'B

C6"A0%"IKKE".%0/"&;"(%7-0-*)*+"1(%7$4"5'B7('7.0&(-".0*"1$.64(*-(%("
0-")**7-)'')*+(*"7.B'1(7"(*"(.7-%0$%1)*D%"$47-(*1)+A(-E

FORSINKELSER
Dersom flyet ditt er mer enn 2 timer forsinket har du krav på:
!"#$%&'()*)*+
!",$-('')**./0%-(%)*+"1(%"1(-"(%"*21/(*1)+

C(%7$4"5'B+*)*+(*"(%"4(%"(**"="-)4(%"5$%7)*.(-".0*"16".%(/("1(-" 
16"A0%"9(-0'-"5$%"9)''(--(*"%(56*1(%-E"F(5678$*"+)7"KUN dersom 

16")..("%()7(%E"

3(1"5$%7)*.('7("KAN"16")"(*.('-("-)'5(''(%"A0".%0/"&;"7-0*10%1)7(%-"
.$4&(*7078$*E

NEKTET OMBORDSTIGNING 
Dersom du blir nektet ombordstigning har du krav på:
!"#$%&'()*)*+
!",$-('')**./0%-(%)*+"1(%"1(-"(%"*21/(*1)+
!"":-0*10%1)7(%-".$4&(*7078$*"&;"4(''$4"G<="(6%$"$+"?>>"(6%$" 
0/A(*+)+"0/"1)7-0*7(*"16"7.0'"5'B

C6".0*")..("%(--("*$(*"0/"1("$/(**(/*-(".%0/(*("4$-"5'B7('7.0&(-" 
1(%7$4"1(*"*(.-(1("$49$%17-)+*)*+(*"(%"7('/5$%7.B'1-E"H7$4"5$%" 
(.7(4&('"&;"+%6**"0/"0'.$A$'&;/)%.*)*+I

C(%7$4"5'B(-"1)--"(%"$/(%9$$.(-"SKAL"5'B7('7.0&(-"72.("(--(%"
&077078(%(%"7$4"5%)/)'')+"/)'"7-;")+8(*E"J('1(%")*+(*"&077078(%(%"7(+" 
5%)/)'')+".0*"5'B7('7.0&(-"*(.-("1(+"$49$%17-)+*)*+E

ASSISTANSE
K(/(+('7(7A(44(1("$+"&(%7$*(%"4(1"%(167(%-"4$9)')-(-"7.0'")..("
"1)7.%)4)*(%(7E"C(**("&077078(%+%6&&(*"A0%".%0/"&;"077)7-0*7("5%0"1("
"0*.$44(%"'65-A0/*(*"1("7.0'"%()7("5%0@"-)'"1("7.0'"5$%'0-("'65-A0/*(*"
/(1""9(7-(44('7(77-(1(-E"L77)7-0*7(*"SKAL"/D%(".$7-*0175%)E

KLAGEORGAN
#'B.'0+(*(4*10"(%"1)--".'0+($%+0*"1(%7$4"16")..("A0%"4$--0--" 
1(*"A8('&@"7(%/)M("$+"077)7-0*7("16"A0%".%0/"&;")"5$%9)*1('7("4(1"
5'B"%()7(*"1)*E"N(4*10"9(A0*1'(%".'0+(%"&;"5'B7('7.0&@"%()7(9B%;(%"
$+"'65-A0/*(%E"C6".0*".'0+("&;"0''("5$%A$'1"7$4"1)%(.-(".*B--(%" 
7(+"-)'"+8(**$452%)*+(*"0/"5'B%()7(*@"5$%"(.7(4&('"5$%7)*.('7(%@" 
.0*7(''(%)*+(%"$+"9$%-.$44(-"(''(%"7.01(-"90+078(E"3()'(1*)*+"$+"
('(.-%$*)7.".'0+(7.8(40"5)**(%"16"&;"

www.flyklagenemnda.no

AIR PASSENGER RIGHTS
Financial compensation may be due unless the airline can prove that the 

cancellation was caused by extraordinary circumstances.

LONG DELAYS

No financial compensation is due: you may request a refund of your 

ticket if the delay exceeds five hours, but only if you decide not to travel. 

DENIED BOARDING

You are entitled to compensation between 125 and 600 euro depending

on flight distance and the delays.

ASSISTANCE

Depending on the circumstance and subject to certain conditions, 

you may be entitled to receive assistance (catering, telecommunication, 

and an overnight stay if necessary) and options for continuing your 

trip or a refund of your ticket in case of denied boarding, cancellation 

or long delays.

More information and a list of the national authorities responsible for 

enforcing these rights are available at: www.europa.eu

REDUCED MOBILITY

Disabled persons and passengers with reduced mobility are protected 

from discrimination and can rely on appropriate assistance to help them 

through the airport.

IDENTITY OF THE AIRLINE

You must be informed, well in advance, of which airline is operating you 

flight. Airlines found to be unsafe are banned or restricted within the 

European Union. They are listed at http://air-ban.europa.eu

Airlines have the legal obligation to inform you about your rights 

and where to complain. 


